
 What is ZAMNET? 
ZAMNET Communication Systems Ltd is the pioneering 
Internet connectivity service company in Zambia. It 
provides customers with access to the Internet (World 
Wide network of computers comprising the largest source 
of information accommodating all professions and 
interests) and electronic mail (Email). 
 
Service Charges 
Email & Internet 
Connection Fee                                  K50, 745.00 
Monthly Subscription                            K106, 845.00 
Hourly Charge (80 hrs free)                      K15, 300.00 
Additional Mailbox (per month)               K15, 045.00 

 
Web hosting 
Setup Fee                                               K127, 000.00 
Monthly Subscription                              K153, 000.00 
 
Email, Internet &Web design Training 
Basic Internet Training (1 day)                Call 
Web Design (2 days)                                Call 
Advanced Web Design (2 days)             Call 
 
Other Services 
Domain Registration (2 years)                 K510, 000.00 
Hourly Consultancy (On-site-dial-up)            K204, 000.00 
Hourly Consultancy (Corporate)  K408, 000.00
  
 

N:B – The above charges exclude VAT 
 
What do I need to be connected? 
1. A computer 
2. A modem 
3. A phone line (Your existing line will do) 
4. An account with ZAMNET 
 
Please take note that the installation and maintenance of 
the phone line and the charges from the phone company 
are a responsibility of the customer. 
 
 

How do I get connected? 
1. Fill in the fields of this application form, indicating your  
    preferred email address and contact details. 
2. Submit your filled in application form with payment 
3. Configure your computer according to the instructions  
    that will be given to you on a handout 
4. Dial into ZAMNET, following the instructions on the   
    handout, AND YOU’RE CONNECTED !!!! 

Application Form 
 
    Date: 

1. Contact Name: 

2. Company Name: 

 

3. Tel #:(H)                               (W)                            

4. Fax #: 

5. Send bills to: 

   Res. Address: 

 

   Postal Address: 

 

6. VAT 

    Are you liable to pay VAT?  Yes                No   

   (If your answer to 6 is ‘No’, you must provide official 
   evidence with this form). 
 

7. Under which dialup users group will your Email  
    Accounts belong? 
 
a.       Individual                                b.         Company 

c.       Government                            d.         NGO    

Mailbox Details                            
1. The username should have between 3 to 8  
    characters.  
    N:B You can only use letters and numbers i.e. No   
    spaces, hyphens, dots, & and other such  
    characters are allowed. 
 
2. The password should have at least 6 characters. 
 

Username                        Password    .       

Main:                        @zamnet.zm           

Additional Mailboxes 
 
                                 @zamnet.zm           

                                 @zamnet.zm           

                                 @zamnet.zm           

                                 @zamnet.zm                                             

 
Operating System 
 
Win 3.x                  Win95                      Win98 

Win NT                  Win 2000                 Mac 

Is onsite installation needed?   Yes            No 
 
 
Signed: 
 
Official Use Only 
 

Date Created: 

Signed:                           
                 (Accounts)                                     (Technical

 


